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RIAZEDA  (Pvt) Ltd. 

	Online Delivery Order Request Printed Details Required When Submitting Documents

	S.no
	BILL OF LADING NO.
	CLEARING AGENT
	Challan NO
	CONSIGNEE
	Remarks /special requirement
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	RIDER NAME:
	MOBILE NUMBER:

	OFFICE LAND LINE:
	OFFICE MOBILE NUMBER:

	EMAIL ID: Only one email address required


NOTE: Please ensure that you provide accurate details, especially your email address, on this form and submit the printed details rather than handwritten ones.
Please attach all required documents and payment proof (such as a pay order or bank deposit slip).
Weblink: http://riazed.com.pk/tracking.aspx . The delivery order and receipt will be sent to the provided email address 
Dear Valued Customers,
We are committed to minimizing human interaction in line with our advisory for online delivery orders. Below are some details about our procedure to assist you:

· Online Delivery Order Request Form: Please complete the attached form with computerized details only. Avoid handwritten entries to prevent discrepancies.

· Required Documents and Payment Proof: Attach all necessary documents and proof of payment (pay order or bank deposit slip 

· Email Address: Provide only one email address. The delivery order and receipt will be sent to this email address. If there are any discrepancies, we will notify you. Please do not contact us from different email addresses.

· Payment Status Issues: If the payment status of your delivery order shows as "nil" and you have not received the delivery order, please contact our team at importdesk@riazeda.com.pk.

· NOC Validity: For NOC validity, please visit our office counter desk with the pay order and B/L details. Our counter desk will email the terminal upon payment collection and provide you with a copy of the email.

Thank you for your cooperation.

Best regards,

[Riazeda (Pvt) Ltd.]

